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Product Matrix of SAP GUI 7.50  
This document provides you an overview of the components delivered with SAP GUI 7.50 and their dependencies on operating system, Web browser, MS Office versions etc. Empty fields signify that there are no cross-
dependencies. 

 
Component Operating  

System 
Web Browser MS Office JRE .net  

Framework 
More 
Information 

Other 
Requirements 

SAP GUI for 
Windows 
7.50 

*Windows 2008 Server 32-bit  
*Windows 2008 Server 64-bit on x64 
   (AMD) and Intel EM64T  
*Windows 2008    R2 Server 64-bit on 
   x64 (AMD) and Intel EM64T  
*Windows 7 32-bit (only Professional,  
   Ultimate, and Enterprise editions)  
*Windows 7 64-bit edition on x64 
   (AMD) and Intel EM64T (only  
   Professional, Ultimate, and Enterprise  
   editions)  
*Windows Server 2012 64-bit on x64 
   (AMD) and Intel EM64T  
*Windows Server 2012 R2 64-bit on x64  
   (AMD) and Intel EM64T  
*Windows 8.1 32-bit (only Professional 
   and Enterprise editions)  
*Windows 8.1 64-bit on x64 (AMD) and 
   Intel EM64T (only Professional and  
   Enterprise editions)  
*Windows 10 32-bit (only Education, 
   Pro, and Enterprise editions)  
*Windows 10 64-bit on x64 (AMD) and 
   Intel EM64T (only Education, Pro, and 
   Enterprise editions) 
*Windows Server 2016 64-bit on x64 
   (AMD) and Intel EM64T 

 The information below refers to 
the combinations of Desktop 
Office Integration (DOI) releases 
and Office products released by 
SAP. 
 
Note: 
Only MS Word, Excel, PowerPoint 
and Visio are supported; not 
supported are for example MS 
Access or MS Outlook. 
 
*Microsoft Office 2010 
   (32bit)  
*Microsoft Office 2013 
   (32bit/64bit) 
*Microsoft Office 2016 
   (32bit/64bit)  
*Office 365 ProPlus  
*Visio 2010 – only Visio 
  2003 file formats are 
  supported.  
*Lotus SmartSuite *Millennium 
Edition 9.8 
 

 

  Note 722513 
Note 66971  
 

 

EH&S WWI   *Microsoft Word (2010  
   up to 2016) 

  Note 568302 

 
 

CRM Front 
End 

*Microsoft Windows 7  *Microsoft Project 2003 

 
  Note 1927530 

Note 2185469 
 

http://service.sap.com/sap/support/notes/722513
http://service.sap.com/sap/support/notes/66971
http://service.sap.com/sap/support/notes/568302
http://service.sap.com/sap/support/notes/1927530
http://service.sap.com/sap/support/notes/2185469
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Component Operating  
System 

Web Browser MS Office JRE .net  
Framework 

More 
Information 

Other 
Requirements 

KW-Addon *Microsoft Windows 7 
*Microsoft Windows 8.1 
 *Microsoft Windows 10 
 

 

*IE 11.0 
 
 
Note 
According to 
Microsoft security, 
patches are only 
provided for the latest 
version of Internet 
Explorer supported by 
the corresponding 
operating system. 

*Microsoft Office 2010 / Visio 
    2010 
*Microsoft Office 2013 / Visio 
    2013 
*Microsoft Office 2016 / Visio 
    2016 
*Microsoft Office 365 ProPlus  
    (Complete Client Installation 
    Office 2013) 
 
Note 
*Only 32bit versions of MS Office 
   / Visio are supported. 
*Only 3 digit file extension 
  allowed for usage in certain 
  areas / classes for creation of 
  HTML display format. 

 Version 4 (or 
higher) Full 
Profile 
 

Only areas (e.g. 
Documentation) 
and scenarios 
belonging to the 
SAP Knowledge 
Warehouse are 
supported. 
 
Note 2303740  
(SAP KW 
Maintenance 
information for MS 
Office / Visio) 
Note 2197488 
(KWB: Last delivery 
with KW add-on for 
SAP GUI 7.40) 
Note 949953 
(Collective note for 
SAP KW AddOn 
Patches) 
 
 

 

Business 
Explorer 

*Microsoft Windows 7 
*Microsoft Windows 8 
*Microsoft Windows 8.1 
*Microsoft Windows 10   
*Microsoft Windows Server 
   2008 
*Microsoft Windows Server  
   2008 R2 
 *Microsoft Windows Server 
    2012 R2 

 

*IE 7.0 
* E 8.0 
*IE 9.0 
*IE 10.0 
*IE 11.0 
*Min. Mozilla 
    Firefox  
    3.6.10 
*Min. Apple 
   Safari 5.0.3 

 

*Microsoft Office 2010 
*Microsoft Office 2013 
*Microsoft Office 2016 
*Microsoft Office 365 ProPlus 

 *Version  
   4.6 
 

Note 1995532 
SCN Page 

 

http://service.sap.com/sap/support/notes/2303740
http://service.sap.com/sap/support/notes/2197488
http://service.sap.com/sap/support/notes/949953
http://service.sap.com/sap/support/notes/1995532
http://scn.sap.com/docs/DOC-29360?rid=/webcontent/uuid/f09bb4fe-9c34-2b10-8585-9ac2fd293793
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Component Operating  
System 

Web Browser MS Office JRE .net  
Framework 

More 
Information 

Other 
Requirements 

SAP 3D 
Visual 
Enterprise 
Viewer 9.0  

* Windows 7, 8, 10 (32 and 
    64 bit versions) 

*IE 11 
 

*Office 2010, 2013 (x86  
   for each only) 

---- *Version 3.5, 
   4  (Client 
   Profile or  
   Full Profile) 
 

Note 2176101 – 
Support for Chrome 

---- 

i.s.h.med 
Planning 
Grid 

   * Version 1.6, 
   1.7 or 1.8 

 Note 1525767  

 
 

SAP 
Jnet/Jgantt 

     As of Java Version 8 
(1.8), AxBridge is no 
longer supported by 
Java. Therefore, the 
implementation of 
the embedding of 
Jnet/Jgantt in 
Windows SAP GUI 
had to be changed: 
Jnet/Jgantt should 
not be installed via 
SAP Setup anymore, 
but via the backend, 
see Note 2103687. 

 

http://service.sap.com/sap/support/notes/2176101
http://service.sap.com/sap/support/notes/2176101
http://service.sap.com/sap/support/notes/1525767
http://service.sap.com/sap/support/notes/2103687
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Component Operating  
System 

Web Browser MS Office JRE .net  
Framework 

More 
Information 

Other 
Requirements 

SAP GUI 
Screen- 
reader 
Extension 
for JAWS 

     Note 988421 Needs Freedom 
Scientific JAWS; 
recommended 
versions 11.0 to 
17.0 
 
Note: 
You must always 
install the latest SAP 
GUI JAWS scripts to 
use the latest JAWS 
versions.  

SNC Client 
Encryption 

Supported Client Platforms 
*Microsoft Windows 7 (32/64bit) 
*Microsoft Windows 8.1 (32/64bit) 
*Microsoft Windows 10 (32/64 bit) 
*Microsoft Windows Server 2008  x64 
   (64bit) 
*Microsoft Windows Server 2008 R2 
   x64 (64bit) 
*Microsoft Windows Server 2012 x64 
   (64bit) 
*Microsoft Windows Server 2012 R2 
   x64 (64bit) 
*Citrix XenApp 5 on Microsoft Windows 
   Server 2008 R2 x64 (64bit) 
*Citrix XenApp 5 on Microsoft Windows 
   Server 2008 x64 (64bit) 
*Citrix XenApp 6 on Microsoft Windows 
   Server 2008 R2 x64 (64bit) 
*Citrix XenApp 6 on Microsoft Windows 
   Server 2008 x64 (64bit) 
*Citrix XenApp 6 on Microsoft 
    Windows Server 2012 x64 (64bit) 
*Citrix XenApp 7 on Microsoft Windows 
   Server 2008 R2 Service Pack 1 x64  
   64bit 
*Citrix XenApp 7 on Microsoft Windows 
   Server 2012 R2 x64 (64bit) 
*Windows Terminal Server Microsoft 
   Windows Server 2008 R2 x64 (64bit) 

    Note 1643878 
(Release Notes for 
SNC Client 
Encryption) 
 
Note 1561161 – 
(Enabling SAP GUI 
password logon 
despite using SNC) 

 

SNC Client 
Encryption does not 
offer Single Sign-On. 
This enhanced 
functionality is part 
of the product SAP 
Single Sign-On. 

http://service.sap.com/sap/support/notes/988421
http://service.sap.com/sap/support/notes/1643878
http://service.sap.com/sap/support/notes/1643878
http://service.sap.com/sap/support/notes/1643878
http://service.sap.com/sap/support/notes/1643878
http://service.sap.com/sap/support/notes/1561161
http://service.sap.com/sap/support/notes/1561161
http://service.sap.com/sap/support/notes/1561161
http://service.sap.com/sap/support/notes/1561161
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Component Operating  
System 

Web Browser MS Office JRE .net  
Framework 

More 
Information 

Other 
Requirements 

*Windows Terminal Server Microsoft  
   Windows Server 2008 x64 (64bit) 
*Windows Terminal Server Microsoft 
   Windows Server 2012 x64 (64bit) 
*Windows Terminal Server Microsoft 
   Windows Server 2012 R2 x64 (64bit) 
 
Supported OS Platform for SAP AS 
ABAP System 
See Note 1643878. 

SAP 
Interactive 
Excel 3.0: 

*Windows 7 and 8 (32 and 64 bit  
   versions) 
*Microsoft Windows 8.1 (32/64 bit) 
*Microsoft Windows 10 (32/64 bit) 
 

  2010, 2013 or 2016 
*Excel 365 pro plus 

Not required 4 Client Note 1844598 VSTOR2010_CLR40 
Open XML 
 

Outlook 
Calendar 
Synchroniza
tion  

  2010 or 2013 
 

 *Version 3.5 
  SP1 

 *VSTO3 SP1 
 

Precalcula- 
tion Server 

*Microsoft Windows 7 
*Microsoft Windows 8.1 
*Microsoft Windows 10   
*Microsoft Windows Server 
    2008 (32/64 bit) 
*Microsoft Windows Server  
   2008 R2 
*Microsoft Windows Server 2012 
*Microsoft Windows Server 
    2012 R2 

 

*IE 7.0 
*IE 8.0 
*IE 9.0 
*IE 10.0 
*IE 11.0 
*Min. Mozilla 
   Firefox  
   3.6.10 
*Min. Apple 
   Safari 5.0.3 

 

*Microsoft Office 2010 
*Microsoft Office 2013 
*Microsoft Office 2016 
*Microsoft Office 365 
   pro plus 

 
 

*Version  
   2.050727 
 

Note 1995537 
 
 

 

http://service.sap.com/sap/support/notes/1643878
http://service.sap.com/sap/support/notes/1844598
http://service.sap.com/sap/support/notes/1995537
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Component Operating  
System 

Web Browser MS Office JRE .net  
Framework 

More 
Information 

Other 
Requirements 

SAPConsole 
7.301 
 

Supported Server Operating Systems: 
*Microsoft Windows Server 
   2008 (32/64 bit)  
*Microsoft Windows Server 
   2012 (32/64 bit) 
 
Recommendation: 
SAP highly recommends to use the 64-
bit version of SAP Console in a 64-bit 
Windows server environment. 

    Note 1043241  

SAP GUI for 
Java 7.50 

Mac OS X 
*macOS 10.12 Sierra 
 
Linux 
*SUSE Linux Enterprise Desktop 12 
*SUSE Linux Enterprise Server 12 
*openSUSE Leap 42.2 
*RedHat Enterprise Linux 7 
*Fedora 25 
*Ubuntu 16.04 
 
Windows 
*Microsoft Windows 7 
   (32/64 bit) 
*Microsoft Windows 8.1 (32/64 bit) 
*Microsoft Windows 10 
   (32/64 bit) 
 
Note: 
Only "Professional" and  "Enterprise" 
editions are supported; exception: 
Windows 7 supports  additionally  
the "Ultimate" edition   

  Oracle Java 
SE 8 64 bit 
(update 40 or 
newer) 

 Note 2059424 
Support Matrix for 
SAP GUI for Java 
 
 
 

When using JAWS, 
version 10 is 
required. 

SAP 
Business 
Client 6.5 

*Microsoft Windows 7 
   (32/64 bit) 
*Microsoft Windows 8.1 
   (32/64 bit) 
*Microsoft Windows 10 
   (32/64 bit) 

To integrate 
applications not based 
on SAP GUI for 
Windows, IE 10 or 11 
can be use (depending 
on the operating 

  Microsoft .NET 
4.62 or higher 

SAP Note 2446515 When integrating 
applications based 
on SAP GUI for 
Windows: 
 

                                                           
1 Server component – not required on Frontend workstations. See documentation for more information. 

http://service.sap.com/sap/support/notes/1043241
http://service.sap.com/sap/support/notes/2059424
https://scn.sap.com/docs/DOC-54508
https://scn.sap.com/docs/DOC-54508
https://launchpad.support.sap.com/#/notes/2446515
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Component Operating  
System 

Web Browser MS Office JRE .net  
Framework 

More 
Information 

Other 
Requirements 

*Microsoft Windows Server 2008 R2 
   x64 (64bit) 
*Microsoft Windows Server 2012 x64 
   (64bit) 
*Microsoft Windows Server 2012 R2 
   x64 (64bit) 

system). Alternatively, 
a Chromium-based 
WebBrowser control 
can be used. 

SAP GUI for 
Windows 7.50 

SAPPDFPRI
NT 

     Note 1444342  

SAPSprint2      Note 894444, Note 
85469 

 

 

                                                           
2 Server component – not required on Frontend workstations. See documentation for more information. 

http://service.sap.com/sap/support/notes/1444342
http://service.sap.com/sap/support/notes/894444
http://service.sap.com/sap/support/notes/85469
http://service.sap.com/sap/support/notes/85469

